OnRamp113

We bring friends & neighbors to the Internet

805 N. Lincoln, Suite D, Dixon, CA  95620       voice: 707-678-0267      sales@onramp113.org
[image: image1.png]



OnRamp113

OnRamp113 Member Agreement

Introduction

This is the OnRamp113 Member Agreement and is a legal document that details your rights and obligations as a member of OnRamp113.  In the OnRamp113 Member agreement the words "we" and "our" refer to JSP Technologies and OnRamp113, and the words "you" and "your" refer to you.  You cannot become a Member of OnRamp113 until you have accepted the terms of the Member Agreement.

The Member Agreement provides very important information about your membership, so you should take the time to read and understand it.  If you have questions about the Member Agreement, or about your rights and responsibilities as a member, please contact us by e-mail (info@onramp113.com), telephone (707-678-0267), or US Mail (OnRamp113, 805 N. Lincoln, Suite D, Dixon, CA  95620).  

From time to time we may update or revise the Member Agreement.  By joining OnRamp113 and accepting the Member Agreement you agree that OnRamp113 may change the terms of this Member Agreement.  The latest version of the Member Agreement can be obtained from our website (http://www.onramp113.com/members) as well as by sending an email message to memberagreement@onramp113.com.   You may also receive the latest Member Agreement sending a request via email (info@onramp113.com), telephone (707 678-0267), or US Mail (OnRamp113, 805 N. Lincoln, Suite D, Dixon, CA  95620).  If we make material changes or revisions to the Member Agreement, we will email a notice to our membership list at least 30 days in advance.  If you don't agree to the changes proposed by OnRamp113, or to any of the terms in this Member Agreement, your only remedy is to cancel your OnRamp113 membership.  

Overview

This Agreement is your entire agreement with OnRamp113.  To access the OnRamp113 service you must accept the terms of this Agreement.  To be an OnRamp113 member, you must be at least 18 years old.  If you are not yet eighteen years old, you may still use OnRamp113, but only if the account was created and registered by your parent or guardian.  If we give out free trial offers, we reserve the right to limit you to just one free trial.  When you accept this Agreement and complete the OnRamp113 registration process, you become the "master account" holder.  As the master account holder, you are responsible for all activity on your account and on any of the sub-accounts, and violations or warning accrued by the sub-account can lead to termination of the master account.  If warnings or violations are received by sub-accounts, the master account will also receive notification.  You may also receive important notices about your membership from time to time that may not be provided to the sub-accounts, so it is important for you to regularly check your master account mailbox.  Because you are responsible for all use of your account, you should supervise the use of your account by others.  This is especially 

important when children are using the service; children are safer online and get more out of the experience with adult supervision.  It is important that you not reveal your password to other users.  You agree not to reveal your password to other users and you agree to indemnify and hold OnRamp113 harmless for any improper or illegal use of your account.  This includes illegal or improper use by someone to whom you have given permission to use your account.   Your account is at risk if you let someone use it inappropriately.  

Charges and Billing

Our fees are described in our Rate Guide.  The latest version of the Rate Guide can be obtained from our website (www.onramp113.com) as well as by sending an email to rateguide@onramp113.com.  You may also receive the Rate Guide by sending a request via email (info@onramp113.com), telephone (707 678-0267), or US Mail (OnRamp113, 805 N. Lincoln, Suite D, Dixon, CA  95620).   

OnRamp113 reserves the right to change our fees or billing methods at any time.  If we make material changes or revisions to the Rate Guide, we will email a notice to our membership list at least 30 days in advance.  If you don't agree to the changes proposed by OnRamp113, or to any of the terms in the Rate Guide, your only remedy is to cancel your OnRamp113 membership.  If you cancel your membership we will not refund any partial months.  We will refund any full months remaining.  Any "free" months a member may have received (e.g., by prepaying six months) do not have any cash value and will not be refunded in the event of early termination.  OnRamp113 also has the right to collect applicable taxes and to impose premium surcharges for some areas of the service.  The answers to billing questions can be found by contacting us via e-mail (billing@onramp113.com), telephone (707-678-0267), or US Mail (OnRamp113, 805 N. Lincoln, Suite D, Dixon, CA  95620.

As the master account holder, you are responsible for all charges incurred, including 

applicable taxes and purchases made by you or anyone you allow to use your account or sub-accounts, including your children, other members of your family or friends.  This means that, unless your account or credit card information is obtained unlawfully or fraudulently by someone other than those authorized to use your account or sub-account, you will be responsible for all usage and purchases under your account or sub-accounts. 

There may be extra charges to access certain premium services on OnRamp113.  We will provide notice of any extra charges before you enter the premium area.  You are responsible for any charges for premium content incurred using your account (including sub-accounts). 

You are responsible for any charges for excess hours incurred using your account (including sub-accounts).  Please refer to our Rate Guide for information about excess hours.  

The Internet includes access to a large number of third-party vendors, who provide content, goods and or services on the Internet.  Any separate charges or obligations you incur in your dealings with these third-parties are your responsibility and are not part of the fee charged for your OnRamp113 membership.

Members may pay by credit card, check, or cash.  If you don't have a credit card, you can authorize OnRamp113 to make electronic fund transfers from your checking account.  By selecting this billing option and providing OnRamp113 with your debit/checking account information, you authorize OnRamp113 to debit your checking account for charges incurred using OnRamp113.  Every time you use OnRamp113, you re-affirm that OnRamp113 is authorized to charge your credit card or withdraw funds via electronic transfer from your checking account, depending on which payment method you have selected.  

We expect you to pay your account balance on time.  We will give you 10 days from the date on your account statement to pay your bill.  We may assess an additional 1.5% (or the highest amount allowed by law, whichever is lower) per month late charge if your payment is more than 30 days past due.  That amount is also due immediately. You are responsible and liable for any fees, including attorney and collection fees, that we may incur in our efforts to collect any remaining balances from you.  You also agree that you will be billed for and will pay any outstanding balances if you cancel your membership or are terminated. You should let us know about any billing problems or discrepancies within 90 days after they first appear on your account statement.  If you do not bring them to our attention within 90 days, you agree that you waive your right to dispute such problems or discrepancies.

Our Dixon access numbers are typically toll-free for persons calling from Dixon, California, Winters, California, and Davis, California.  In addition, we have access numbers in many other cities.  It is possible that under some circumstances callers can incur a toll charge.  Any telephone charges incurred connecting to our access phone numbers are your responsibility.  Since these charges are your responsibility, you should contact your local telephone company if you have a question about whether our access number is a toll call from your location.  

Online Conduct and Content

By content, we mean the text, software, communications, images, sounds and other information provided online.  In general, we do not pre-screen content available online.  We do not assume any responsibility or liability for content that is provided by others.  We do reserve the right to remove content from our servers that, in our judgment, does not meet our standards, but we are not responsible for any failure or delay in removing such material.  Keep in mind that we are not responsible for content available on the Internet, although we reserve the right to block access to any Internet area containing illegal or other harmful content or otherwise being used for purposes that are unlawful or injurious to OnRamp113 or its members.  

Unsolicited Bulk E-mail

Your OnRamp113 membership allows you to send and receive e-mail to and from other OnRamp113 members and users of the Internet.  This does not mean that you may use OnRamp113 to send unsolicited bulk e-mail or junk e-mail.  Your OnRamp113 membership and your authorization to use the OnRamp113 e-mail service do not allow you to send unsolicited bulk e-mail or to cause unsolicited bulk e-mail to be sent by someone else.  You may not use any area of OnRamp113 to harvest or collect information about OnRamp113 members and the use of such information for the purpose of sending unsolicited bulk e-mail is strictly prohibited.  Any violation of these provisions can subject your OnRamp113 account to immediate termination and further legal action.  OnRamp113 also reserves the right to take any and all legal and technical remedies to prevent unsolicited bulk e-mail from entering, utilizing or remaining within the OnRamp113 Network.

Copyright-Digital Millennium Copyright Act

The agent designated to receive notification related to the Digital Millennium Copyright Act (DMCA) is Seth Jacobs (805 N. Lincoln, Suite D, Dixon, CA  95620, 707-678-0267 [voice], 707-678-0783 [fax], copyright@onramp113.com).

Our subscribers are prohibited from infringing on a third-party’s copyright online.  We reserve the right to terminate service to persons who are repeat infringers.

Privacy Policy 

We have created this Privacy Policy to demonstrate our firm commitment to privacy and security. This Privacy Policy describes how OnRamp113 collects information from all end users of OnRamp113’s Internet services (the “Services”)—those who access some of our Services but do not have accounts (“Visitors”) as well as those who pay a monthly service fee to subscribe to the Service (“Members”)—what we do with the information we collect, and the choices Visitors and Members have concerning the collection and use of such information. 


OnRamp113 collects information in different ways from Visitors and Members who access the various parts of our Services and the network of Web sites accessible through our Service. We use this information to manage our system resources, to track and report on system usage, and may use it to provide a customized experience as you use our Services.  As a general rule we do not share this information with third parties; however we may disclose personal information collected if we have received your permission beforehand or in very special circumstances, such as when we believe that such disclosure is required by law or other special cases described below. 

Registration

Members are asked to provide certain personal information when they sign up for our Services including name, address, telephone number, billing information (such as a credit card number), and the type of personal computer being used to access the Services.  The personal information collected from Members during the registration process is used to manage each Member’s account (such as for billing purposes).  

Voluntary Customer Surveys

We may periodically conduct customer surveys. We encourage our customers to participate in these surveys because they provide us with important information that helps us to improve the types of services we offer and how we provide them to you. Your personal information and responses will remain strictly confidential.  Participation in our surveys is voluntary. 

Special Cases 

It is OnRamp113’s policy not to use or share the personal information about Visitors or Members in ways unrelated to the ones described. However, OnRamp113 may disclose personal information about Visitors or Members, or information regarding your use of the Services or Web sites accessible through our Services, for any reason if, in our sole discretion, we believe that it is reasonable to do so, including: to satisfy laws, such as the Electronic Communications Privacy Act, regulations, or governmental or legal requests for such information; to disclose information that is necessary to identify, contact, or bring legal action against someone who may be violating policies; to operate the Services properly; or to protect OnRamp113 and our Members. 

Data Security

Services and Web sites we sponsor have security measures in place to protect the loss, misuse, and alteration of the information under our control. While we make every effort to ensure the integrity and security of our network and systems, we cannot guarantee that our security measures will prevent third-party “hackers” from illegally obtaining this information. 

How to Access or Modify Your Information

OnRamp113 offers Members the opportunity to access or modify information provided during registration. To access or modify such information, visit http://www.onramp113.com/members and click on the Account Management link or contact OnRamp113 at 707-678-0267. 

Where to Direct Questions About OnRamp113's Privacy Policy

If you have any questions about this Privacy Policy or the practices described herein, you may contact: 

By Postal Mail:
OnRamp113
805 N. Lincoln, Suite D
Dixon, CA  95620

Phone: 707-678-0267

Email: info@onramp113.com
Warranty

MEMBER EXPRESSLY AGREES THAT THE USE OF ONRAMP113 AND THE INTERNET IS AT MEMBER'S SOLE RISK.  ONRAMP113, SOFTWARE PROVIDED BY ONRAMP113, AND THE INTERNET ARE PROVIDED "AS IS" AND "AS AVAILABLE" FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, UNLESS SUCH WARRANTIES ARE LEGALLY INCAPABLE OF EXCLUSION.  ONRAMP113 PROVIDES THE ONRAMP113 SERVICE ON A COMMERCIALLY REASONABLE BASIS AND DOES NOT GUARANTEE THAT MEMBERS WILL BE ABLE TO ACCESS OR USE THE SERVICE AT TIMES OR LOCATIONS OF THEIR CHOOSING, OR THAT ONRAMP113 WILL HAVE ADEQUATE CAPACITY FOR THE SERVICE AS A WHOLE OR IN ANY SPECIFIC GEOGRAPHIC AREA.  CUSTOMERS WITH MISSION CRITICAL INTERNET NEEDS SHOULD MAINTAIN AN ALTERNATE BACKUP CONNECTION.

ONRAMP113'S ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY WITH RESPECT TO THE USE OF ANY SOFTWARE PROVIDED OR USED BY ONRAMP113 SHALL BE THE REPLACEMENT OF ANY ONRAMP113 SOFTWARE FOUND TO BE DEFECTIVE.  YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY OTHER DISPUTE WITH ONRAMP113 IS THE CANCELLATION OF YOUR ACCOUNT.  IN NO CASE SHALL ONRAMP113 BE LIABLE FOR CONSEQUENTIAL DAMAGES ARISING FROM YOUR USE OF ONRAMP113, THE INTERNET OR FOR ANY OTHER CLAIM RELATED IN ANY WAY TO YOUR MEMBERSHIP WITH ONRAMP113.  BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH STATES OR JURISDICTIONS, ONRAMP113'S LIABILITY SHALL BE LIMITED TO THE EXTENT PERMITTED BY LAW.  ONRAMP113 DOES NOT ENDORSE, WARRANT OR GUARANTEE ANY PRODUCT OR SERVICE OFFERED THROUGH ONRAMP113 AND WILL NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES.

Indemnification

Upon a request by OnRamp113, you agree to defend, indemnify and hold harmless OnRamp113 and its owners, partners, and employees from all liabilities, claims and expenses, including attorneys fees, that arise from a breach of this Member Agreement for which you are responsible or from the use of OnRamp113 or the Internet, or in connection with your transmission of any Content on OnRamp113.  OnRamp113 reserves the right, at its own expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification by a Member.  In that event, the member shall have no further obligation to provide indemnification for OnRamp113 in that matter.

Deactivation

Deactivation refers to a temporary suspension of some or all of your access privileges.  Your account may be deactivated if your account is not paid in a timely manner.  We also may deactivate your account for any reason if, in our sole discretion, we believe that it is reasonable to do so, including: to satisfy laws or regulations; or to protect OnRamp113 and our Members (e.g., to prevent the spread of a virus).

Termination and Cancellation

Either you or OnRamp113 may terminate or cancel your membership at any time.  You understand and agree that the cancellation of your account is your sole right and remedy with respect to any dispute with OnRamp113.  This includes, but is not limited to, any dispute related to, or arising out of:  (1) any term of this Agreement or OnRamp113 enforcement or application of this Agreement; (2) any policy or practice of OnRamp113, or OnRamp113's enforcement or application of these policies; (3) the content available through OnRamp113 or the Internet or any change in content provided through OnRamp113; (4) your ability to access and/or use OnRamp113; or (5) the amount or type of fees, surcharges, applicable taxes, billing methods, or any change to the fees, applicable taxes, surcharges or billing methods. 

You can cancel your membership by delivering notice to OnRamp113 at (707) 678-0267, by sending your cancellation request via US Mail to: OnRamp113, 805 N. Lincoln, Suite D, Dixon, CA 95620, or by email to info@onramp113.org.  Cancellation will take effect within three business days of receipt of your request.  OnRamp113 reserves the right to collect fees, surcharges or costs incurred before you cancel your OnRamp113 membership.  In addition, you are responsible for any charges incurred to third-party vendors or content providers prior to your cancellation.

Law and Legal Notices

The Member Agreement represents your entire agreement with OnRamp113. You agree that this Member Agreement is not intended to confer and does not confer any rights or remedies upon any person other than the parties to this Agreement.  If any part of this Agreement is held invalid or unenforceable, that portion shall be construed in a manner consistent with applicable law to reflect, as nearly as possible, the original intentions of the parties, and the remaining portions shall remain in full force and effect.  The laws of the State of California govern this Agreement and your membership.  Member conduct may be subject to other local, state, national, and international laws. You expressly agree that exclusive jurisdiction for any claim or dispute with OnRamp113 or relating in any way to your membership or your use of OnRamp113 resides in the courts of California and you further agree and expressly consent to the exercise of personal jurisdiction in the courts of California in connection with any such dispute including any claim involving OnRamp113 or its owners, partners, or employees.
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